FIR Reference: Minister's

Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Questions about MPMP results should be addressed to:

Name: Linda Cheyne Phone: 519-856-9596 ext. 111

Title: Director of Finance

Municipality: Corporation of The Township of Guelph/Eramosa

Email: Icheyne@get.on.ca

Related documents and links:

Township of Guelph/Eramosa Website - www.get.on.ca

Ontario Ministry of Municipal Affairs website - www.mah.gov.on.ca

(Schedule, Line  List# | ocal Government 2013 2012 2011 2010 2009
Column)

910206 35 1.1a) Operating costs for governance and
corporate management as a . . . . .
percentage of total municipal 17.4% 16.4% 22.4% 16.8% 18.9%
operating costs.

91020645 1.1b) Total costs for governance and
corporate management as a

12.9% 11.9% 15.8% 12.2%

percentage of total municipal costs.

CONTACT PERSON: Linda Cheyne, Director of Finance

REFERENCE:

e The formulas for efficiency measures were revised in 2009 to reflect changes in the reporting of expenses
consistent with accrual accounting concepts. New total cost measures were introduced and revised in 2010. Total
costs mean operating costs as defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.




Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS
FIR Reference Mifii:ttj's Fire Services 2013 2012 2011 2010 2009

91110335 2.1a) Operating costs for fire services per

$1,000 of assessment. $ 029 $ 029 % 025 $ 028 $ 0.28
91110345 2.1b) Total costs for fire services per
$1,000 of assessment. $ 036 3 037 % 033 3 0.37
92115107 2.2 Number of residential fire related
0.146 0.000 0.000 0.000 0.000

civilian injuries per 1,000 persons.

92 1152 07 2.3 Number of residential fire related
civilian injuries averaged over 5 years 0.000 0.000 0.000 0.000 0.000
per 1,000 persons.

92115507 2.4 Number of residential fire related

civilian fatalities per 1,000 persons. 0.000 0.000 0.000 0.076 0.077

92115607 2.5 Number of residential fire related

civilian fatalities averaged over 5 0.000 0.074 0.074 0.015 0.077
years per 1,000 persons.

92116007 2.6  Number of residential structural fires

per 1,000 households. 1561 0.905 0.000 0.700 3.308

CONTACT PERSON: Linda Cheyne, Director of Finance

REFERENCE:

e The formulas for efficiency measures were revised in 2009 to reflect changes in the reporting of expenses
consistent with accrual accounting concepts. New total cost measures were introduced and revised in 2010. Total
costs mean operating costs as defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.



Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

91130235 4.1a) Operating costs for building permits
and inspection services per $1,000 of
construction activity, averaged over $ 15.23
three years (based on permits
issued).

91130245 4.1b) Operating costs for building permits
and inspection services per $1,000 of
construction activity, averaged over $ 15.39
three years (based on permits
issued).

4.2 Median number of days to review a complete building permit application and issue a
permit or not issue a permit, and provide all reasons for refusal:

92 1351 07 Category 1: Houses
(houses not exceeding 3 storeys/600
square metres). 6 4 5
Reference: provincial standard is
10 working days.

92 1352 07 Category 2: Small Buildings
(small commercial/industrial not
exceeding 3 storeys/600 square
metres). 10 6 7
Reference: provincial standard is
15 working days.

92 1353 07 Category 3: Large Buildings
(large residential/commercial/
industrial/ institutional). 14 5 10
Reference: provincial standard is
20 working days.

92 1354 07 Category 4: Complex buildings
(post disaster buildings, including
hospitals, power/water,
fire/police/EMS, communications). 0 0 0
Reference: provincial standard is
30 working days.




Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Category 1: Houses
(houses not exceeding 3
storeys/600 square metres)

92135605 4.3a) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as complete
applications.

921356 06 4.3 a)

92135607 4.3b) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as incomplete
applications.

92135609 4.3 b)

92135610 4.3c) The subtotal for the number of
complete and incomplete building
permit applications.

Category 2: Small Buildings (small
commercial/industrial not
exceeding 3 storeys/600 square
metres)

92135705 4.3a) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as complete
applications.

92135706 4.3a)

92135707 4.3b) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as incomplete
applications.

92135709 4.3b)

92135710 4.3c) The subtotal for the number of
complete and incomplete building
permit applications.

Category 3: Large Buildings (large
residential/commercial/ industrial/
institutional)

92135805 4.3a) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as complete
applications.

92135806 4.3 a)

92135807 4.3b) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as incomplete
applications.

92135809 4.3b)

92135810  4.3¢) The subtotal for the number of
complete and incomplete building
permit applications.




Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Category 4: Complex buildings 0
(post disaster buildings, including

hospitals, power/water,

fire/police/EMS, communications)

92135905 4.3a) The number and percentage of

building permit applications which ~ # -
are submitted and accepted by the
municipality as complete
applications.

92135906 4.3a)
% 0.0%

92135907 4.3b) The number and percentage of
building permit applications which ~ #

are submitted and accepted by the 0
92135909  4.3D) municipality as incomplete o 0.0%

applications. '
92135910 4.3c) The subtotal for the number of

complete and incomplete building 4

permit applications. 0

92136010 4.4 The total number of building permit
applications submitted and accepted
by the municipality (all categories)

F*

CONTACT PERSON: Linda Cheyne, Director of Finance

REFERENCE:

e In 2013, the formula for the denominator of the MPMP efficiency measures for building permits and inspection
services was changed to a three year average for total construction activity, divided by $1,000. Also in 2013,
effectiveness measures were introduced that record the number and percentage of complete and incomplete building
permit applications, by category.



Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

FIR Reference |\ © Roads 2013 2012 2011 2010 2009
91211135 5.1a) Operating costs for paved (hard top)
. 1 $ 858.71 $ 150765 $ 71328 $ 1,139.56
roads per lane kilometre.
91211145 5.1b) Total costs for paved (hard top) roads
per lane kilometre. $ 509820 $ 575839 $ 4,827.19 $ 4,421.32
91211035 5.2a) Operating costs for unpaved (loose
top) roads per lane kilometre. $ 169397 $ 1,78592 $ 167261 $ 297745 $ 2,023.80
91211045 5.2b) Total costs for unpaved (loose top)
roads per lane kilometre. $ 326639 $ 3,260.16 $ 3,10097 $ 7,170.51
91213035 5.3a) Operating costs for bridges and
culverts per square metre of surface $ 82.92 $ 102.08 $ 118.44 $ 386.83 $ 10.15
area.
91213045 5.3b) Total costs for bridges and culverts
per square metre of surface area. $ 55012 $ 56462 3 579.89 $ 84147
91220535 5.4a) Operating costs for winter
maintenance of roadways per lane $ 1,957.37 $ 92473 $ 1,111.98 $ 951.16 $ 973.46
kilometre maintained in winter.
91220545 5.4b) Total costs for winter maintenance of
roadways per lane kilometre $ 213937 $ 104154 $ 120432 $ 1,049.85
maintained in winter.
92215207 55 Percentage of paved lane kilometres
where the condition is rated as good 56% 56% 89% 85% 83%
to very good.?
92216507 5.6 Percentage of bridges and culverts
where the condition is rated as good 93% 90% 80% 77% 77%
to very good.?
92225107 5.7 Percentage of winter events where

the response met or exceeded locally
determined municipal service levels
for road maintenance.

100% 100% 100% 100% 100%

CONTACT PERSON: Linda Cheyne, Director of Finance

REFERENCE:

e The formulas for efficiency measures were revised in 2009 to reflect changes in the reporting of expenses
consistent with accrual accounting concepts. New total cost measures were introduced and revised in 2010. Total
costs mean operating costs as defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.

e " The formulas for efficiency measures for paved roads were revised in 2010 to net out revenue received from
utilities for utility cut repairs.

¢ ?Pavement condition is rated using a Pavement Condition Index (PCI) such as the Index used by the Ontario Good
Roads Association (OGRA) or the Ministry of Transportation’s Roads Inventory Management System (RIMS).

o 3A bridge or culvert is rated as being in good to very good condition if distress to the primary components is
minimal, requiring only maintenance. Primary components are the main load carrying components of the structure,
including the deck, beams, girders, abutments, foundations, etc.




FIR Reference

91 3111 35

Minister's
List #
7.1a)

Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Wastewater (Sewage) 2013 2012 2011 2010 2009

Operating costs for the

collection/conveyance of wastewater $ 842959 $ 895522 $ 6,461.00 $ 592238 $ 7,044.47
per kilometre of wastewater main.

91 3111 45

913112 35

7.1b)

7.2a)

Total costs for the

collection/conveyance of wastewater $ 1533819 $ 15660.19 $ 13,468.03 $ 12,607.28
per kilometre of wastewater main.

Operating costs for the treatment and
disposal of wastewater per megalitre. $ 102574 $ 240433 $ 94842 $ 1,10452 $ 850.72

91 3112 45

91 3113 35

7.2b)

7.3a)

Total costs for the treatment and
disposal of wastewater per megalire. ~ $ 1,025.74 $ 240433 $ 948.42 $ 1,104.52

Operating costs for the

collection/conveyance, treatment, and
disposal of wastewater per megalitre $ 169544 $ 3,17883 $ 147184 $ 1,61951 $ 1,401.88

(integrated system).

91 3113 45

92 3154 07

7.3Db)

7.4

Total costs for the
collection/conveyance, treatment, and
disposal of wastewater per megalitre $ 224430 $ 375872 $ 203950 $ 2,200.81

(integrated system).

Number of wastewater main backups
per 100 kilometres of wastewater 0.00 0.00 0.00 0.00 0.00
main in a year.

92 3155 07

7.5

Percentage of wastewater estimated
to have by-passed treatment. 0.000% 0.000% 0.000% 0.000% 0.000%

CONTACT PERSON: Linda Cheyne, Director of Finance

REFERENCE:

e The formulas for efficiency measures were revised in 2009 to reflect changes in the reporting of expenses
consistent with accrual accounting concepts. New total cost measures were introduced and revised in 2010. Total
costs mean operating costs as defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.



FIR Reference

91 3311 35

Minister's
List #
9.1a)

Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Drinking Water 2013 2012

Operating costs for the treatment of

drinking water per megalitre. $ 127474 $ 151345

2011

1,446.76

$

2010

960.83

91 3311 45

913312 35

9.1Db)

9.2 a)

Total costs for the treatment of

drinking water per megalitre. $ 162229 $ 1911.62

Operating costs for the distribution/
transmission of drinking water per $ 387647 $ 6,815.49
kilometre of water distribution pipe.

1,897.47

3,939.35

1,425.65

3,792.81

91 3312 45

91 3313 35

9.2b)

9.3a)

Total costs for the distribution/
transmission of drinking water per $ 6,63282 $ 9,648.38
kilometre of water distribution pipe.

Operating costs for the treatment and
distribution/transmission of drinking
water per megalitre (integrated
system).

$ 160060 $ 2,127.83

6,914.14

1,837.53

6,890.49

1,348.49

91 3313 45

92 3355 07

9.3b)

9.4

Total costs for the treatment and
distribution/transmission of drinking
water per megalitre (integrated
system).

$ 217985 $ 2,781.37

Weighted number of days when a boll

water advisory issued by the medical

officer of health, applicable to a 0.0000 0.0000
municipal water supply, was in effect.

2,583.33

0.0000

2,129.83

0.0000

$

2009

1,187.88

$ 4,220.16

$

1,591.09

0.0000

92 3356 07

9.5

Number of water main breaks per 100
kilometres of water distribution pipe in 0.00 5.41
ayear.

2.70

2.70

2.70

CONTACT PERSON: Linda Cheyne, Director of Finance

REFERENCE:

e The formulas for efficiency measures were revised in 2009 to reflect changes in the reporting of expenses

consistent with accrual accounting concepts. New total cost measures were introduced and revised in 2010. Total
costs mean operating costs as defined in MPMP, plus amortization and interest on long term debt, less revenue

received from other municipalities for tangible capital assets.



Corporation of The Township of Guelph/Eramosa

Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

FIR Reference M'Ci':ttirs Parks and Recreation 2013 2012 2011 2010 2009
917103 35 11.1a) Operating costs for parks per person.
) Operating parks perp 54.27 51.10 47.34 55.69 41.63
91710345 11.1Db) Total costs for parks per person. 65.35 61.94 58.35 71.06
917203 35 11.2a) Operating costs for recreation
programs per person. 0.73 ) ) i i
91720345 11.2b) Total costs for recreation programs
per person. 0.73 i i i
917306 35 11.3a) Operating costs for recreation
facilities per person. 27.67 25.93 23.68 8.22 12.97
917306 45 11.3b) Total costs for recreation facilities per
44.73 43.21 41.28 8.22
person.
91732035 11.4a) Operating costs for recreation
programs and recreation facilities per 28.40 25.93 23.68 8.22 12.97
person (Subtotal).
91732045 11.4Db) Total costs for recreation programs
and recreation facilities per person 45.46 46.21 41.28 8.22
(Subtotal).
92715205 11.5 Total kilometres of trails. 3 3 3 3 3
92715207 11.5 Total kilometres of trails per 1,000
persons, 0.22 0.22 0.23 0.23 0.23
92715505 11.6 Hectares of open space (municipally
owned). 57 57 57 54 54
92715507 11.6 Hectares of open space per 1,000
persons (municipally owned). 4.2 4.2 4.2 41 41
92725507 11.7 Total participant hours for recreation
programs per 1,000 persons. 5,698.7 5,390.3 5,432.2 4,520.9 4,056.4
92735605 11.8 Square metres of indoor recreation
facilities (municipally owned). 5,202 5,202 5202 5,202 0
92735607 11.8 Square metres of indoor recreation
facilities per 1,000 persons 379.6 384.2 386.5 394.8 0.0
(municipally owned).
92735905 11.9 Square metres of outdoor recreation
facility space (municipally owned). 1,745 1,745
92735907 11.9 Square metres of outdoor recreation
facility space per 1,000 persons 127.3 128.9

(municipally owned).

CONTACT PERSON: Robin Milne, Director of Parks and Recreation

REFERENCE:

e The formulas for efficiency measures were revised in 2009 to reflect changes in the reporting of expenses

consistent with accrual accounting concepts. New total cost measures were introduced and revised in 2010. Total
costs mean operating costs as defined in MPMP, plus amortization and interest on long term debt, less revenue

received from other municipalities for tangible capital assets.



Corporation of The Township of Guelph/Eramosa
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

FIR Reference M'Ci':ttjs Land Use Planning 2013 2012 2011 2010 2009
92817007 13.1 Percentage of new residential units
located within settlement areas. 79% 54% 7% 94% 90%

92816307 13.2 Percentage of land designated for

agricultural purposes which was not
re-designated for other uses during 100% 100% 100% 100% 100%

the reporting year.

928164 07 13.3 Percentage of land designated for
agricultural purposes which was not
re-designated for other uses relative
to the base year of 2000.

100% 100% 100% 100% 100%

92816507 13.4 Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other 3 0 0 0 0
uses during the reporting year.

928166 07 13.5 Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other 40 37 37 37 37
uses since January 1, 2000.

CONTACT PERSON: Linda Cheyne, Director of Finance

10



